
Self-Service Account Management (SSAM) 
 

How To Claim Your Bronco ID 
New Students, Faculty, Staff - Claim your Bronco Identity, register your challenge questions and set your password 

 
Your Bronco ID and password is used to access your BCC Email, OSSES, Windows Login, PC Login, Network Login, Pharos 
Pay-for-Print, Wireless Network (Wi-Fi), ePortfolio and BCC Calendar.  

 

 

1. Go to www.bcc.cuny.edu Click 
on Bronco ID top of page.  
 

  

 
 

 

2. Click on Claim Your Bronco ID 
 

  

 
 

 

3. Enter the required information 
and click the Next button 
 
 

  

 
 

 

4. Provide Answers to the (5) 
challenge questions and click the 
Next button. 
 

 

  

http://www.bcc.cuny.edu/


 
 

 

5.  
a. Enter and confirm your new 

password. 
 

b. Read the CUNY Policy on 
Acceptable  Use of Computer 
Resources by scrolling down. 
 

c. Check that you have read, 
understand  and agree to the 
terms and conditions. 
 

Click the Next button 
 

  

 
 

 

 


